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’ About Me

Senior Associate, Bentz Whaley Flessner;
specializing in prospect development.

Over 10 years experience working
at or with social service, healthcare,
university, humanitarian, and
conservation organizations.

APRA Board of Directors.
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’ Session Outline

Prospect Research Fundamentals

Prospect Research and the Donor Experience

= Resources
= Philanthropic Giving Behaviors
= Business Interests

= Relevant Personal Information

Putting it all Together
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Prospect Research Definition
= Gathering specific knowledge that will inform
prospect cultivation strategies. Includes:

= Individual prospect giving capacity (total ability to make
a gift over a five year period of time).

= Philanthropic tendencies.
Areas of giving interest.

= Preferred methods of giving (planned/deferred gifts,
assets, tax considerations).

= Life cycle considerations (children in college, early in
career, etc.)

= Needs (meeting needs helps develop loyalty).

Prospect Research

= Network (professionally, in the community, etc.)—can
the prospect influence others (in their family, in their
community, in their profession) to make gifts?
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Types of information that can usually be
found and/or collected:

= Real Estate Ownership = Employment History

= SEC Filings (if an = Obituaries
insider or director at

a public company) = Directories of Attorneys

and Physicians

= Board Affiliations
oard = News and Press Releases

Charitable Donations
= Spouse Name

= Boat or Airplane .
Registrations Age
= Company Sales,

Description, and

Top Executives

= Biographical and
Family Information

Research Sources

= Current and

Past Addresses = Foundation Trustees,

Assets, and Giving History
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Types of information that can be difficult
to find and/or collect:

$ = Private company ownership and valuation.
8 = Compensation, unless an officer at a public company.
-] = Children, if under the age of 18.
@)
n Types of information that cannot be
e found and/or collected:
&)
— = Value of funds managed by groups, such as
® community foundations.
)
7)) = Bank account or credit information.
Dq:) = Valuation of liabilities (loans, mortgages, debts).
= Value of disposable or liquid assets.
= Stock holdings of non-officers.
Bentz Whaley Flessner 7
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the Donor Experience
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Prospect Research

= ()] = Gathering specific knowledge that will inform
O g prospect cultivation strategies. Includes:
E e = Individual prospect giving capacity.
(D) C_G = Philanthropic tendencies.
8 Dq:) = Areas of giving interest.
o — Donor Relations
S 9 g spe "

cC = Gathering specific knowledge that will inform donor
8 (@) stewardship strategies and using this information to
) 0 develop and refine:
e e = Donor engagement plans by segment.
Q_ % = Personalized stewardship plans.

= Acknowledgement, recognition, and
reporting QUide“nes- ‘Copyright © 2016 Bentz Whaley Flessner
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Prospect Research and
Donor Relations

Similarities
= |t is easier to refine/respond to organizational needs

when we understand institutional priorities and can
respond directly to leadership’s needs.

= We depend on a certain level of segmentation in order
to manage our work.

= We focus the majority of our work on our organization’s
top prospects.
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V Prospect Research and

the Donor Experience

Organizational .
X X X

Philanthropic
Interests

Business

Information 2 2

Personal
Background

Philanthropic
Giving Capacity

Aligning
Deliverable to X
Prospect Stage
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Resources—Philanthropic Giving

Philanthropic Giving

Bentz Whaley Flessner

What can we learn?
= Capacity to Give

= Passions

= Priorities

= Families

Method of Giving:

= Family Foundation

= Donor Advised Funds
= In-Kind

= Volunteer

= Stock Transfer

ight © 2016 Bentz Whaley Flessner
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What to look for:

= Internal Giving = Resources
= Frequency = Press Releases
= Odd Size/Dates = Annual Reports
= Other Names = Form 990s

= External Giving ° GuideStar

. Amounts Local Newspaper

« Frequency = Chronicle of Philanthropy

= DonorSearch
= Causes

= NOZAsearch
= iWave/Verigift

Philanthropic Giving

‘Copyright © 2016 Bentz Whaley Flessner
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PRITZKER FAMILY MAKES UNPRECEDENTED GIFT TO NORTHWESTERN LAW

More than 700 peopla fillad Thorne Auditorium to hear news bout the larges single
gt ever to any law school
Octoter 22, 2013 | by Hiary Hard Anyine st aice AA A

Northwestern

PRITZKER SCHOOL OF L@

e<¢ce
N\ " /
\ lf & Rotary and The Rotary Foundation’s
y rts ms it possible to reach
e ind the world who need

>

Resources

Philanthropic Giving—!
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Philanthropic Giving—Resources

e
. Schedule B (Form 990, S90-E7, or 990-PF) (2013) Pﬂ;e_?
a select mulipie chixces, hakd O and chcs wib mouse. Name of organization Employer identification number
m g
prereig . FOGLIA FAMILY FOUNDATION 36-3925857
i Partl G (see 3 iphcate copies of Part | f addtional space 1s needed.
Cagons ® ) © (@
To setocl mullphe Choroes. ho OW s Ik wilh Mouse. No. Name, address, and ZIP + 4 Total il Type of contribution
1 | VINCENT W. FOGLIA Person
Payol [
43 CASTLETON COURT s 3,000,000, | Noncash []
e o (Complete Part I for
NORTH BARRINGTON, IL 60010 noncash contributions )

Vou may e ¥ s s, an o o rlbons, g 3 ¥ for Sl fe 5. 130K 250, sk

Betmeen | and

EE GUIDESTAR
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' Philanthropic Giving—Resources

FEBRUARY 09, 2016

The 2016 Philanthropy 50

University of Chicago gets $35 million gift
for new urban institute

Last year was hard on megagift donors. Uneasiness about the country’s growing
inequality revved up the criticism that often follows philanthropy by the wealthy:

The gift does nothing for the common good; or it's a pittance of the donor’s wealth.
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Philanthropic Giving—Resources

DONOR :
SEARCH GiftSearch Prospect Generator Integrated Search My Portfolio Customer Resources

NOZAsearch™

Gift Search

Search: museum science industry

[“Soom ] "coor ]

¢  SOURCE HIGH Low

v =
v X

Reports

por - |

v
v 000 $50000 Annua
@ | fen $50000  $50000 Annud -
v 549999 Annua %07
‘ 524999 Annua wentai
v $9.999 Annua soence Ang Chicaoy
v $9.999 Annua 2cance Ang Cricag 0605
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Philanthropic Giving—Resources
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Alerts

L PROSPECT
RESEARCH
ONLINE

Searches | My Account

360 Search || PROfiles #% | Zoominfo | Dun and Bradstreet Real Estate | Prospects of Wealth | Track Wealth | Political Giving | Foundations/Charities | SEC

Change Country nited States (2 Canada O350 [8]addtoProfile [ AddAlert [ SaveSearch [} Export Ui Print [o] Filter (2) Hel

o

United States.

ﬁﬁ Recipient

Dornor Name Type Gifts Giver Gift Year | Gift Type Gift Range

United Way of Metropolitan | glly 632 2010 Other $1,035,070 -
Chicago $1,035,070

United Way of Metropolitn | glly 632 2010 | Other $1,035,070 -
Chicago $1,035,070

Vince and Pat Foglia & 10 2014 Annual Gift $1,000,000+

[ Search Clear

<
o
o
=]
Animal Related =y 5]
Arts Culturs 2nd Humanities [ The Foglia Family s 5 2014 | Annual Gift $1,000,000+
Civil Rights Sacial Action and Advocacy Foundation
Community Improvement [ The Foalia Family 5 1 2011 | Annual Gift $1,000,000+
Foundation 5
Crime Legal Related ~
[ Anonymous ¥ 180005 | 2012 | Annual Gift $1,000,000+
4| Gift Information i & Anonymaous &’ 180005 | 2013 Annual Gift $1,000,0004
Type:
The Foglia Family 5 2013 | Annual Gift $1,000,000+
' Foundation R
al
]
o

vince and Pat Foglia I3 10 2013 | Annual Gift $1,000,000+

Year:

2010,2016
Value Range:
1,000,000 -

Paul F. and Barbara 1. Hills | 1 2013 | Annual Gift $1,000,0004

The Robert R. McCormick & 22 2013 Annual Gift $1,000,000+
Foundation

include Unspecified

Bentz Whaley Flessner

Recipient Name.

YMCA of Metropolitan
Chicago

YMCA of Metropolitan
Chicago

YMCA of Metropalitan
Chicago

YMCA of Metropolitan
Chicago

'YMCA of Metropolitan
Chicago

'YMCA of Metropolitan
Chicago
YMCA of Metropolitan
Chicago
'YMCA of Metropalitan
Chiczgo
YMCA of Metropolitan
Chicago
YMCA of Metropolitan
Chicago

YMCA of Metropalitan
Chicago
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Resources—Business Interests

’ What can we learn?

= Source of Wealth

= Business Associates

= Company Funding Priorities

= Nonprofit and For Profit Board Memberships
= Tenure in Industry

= Company News
= Successes

= Failures

Business Interests

= Mergers and Acquisitions

Bentz Whaley Flessner
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Business Interests

Bentz Whaley Flessner

What to look for:

Internal Resources

= Donor/Alumni Portal
= Database
= Event Attendance

External Resources

LinkedIn .
News Articles

Company Websites
Newsletters

Conference Bios
Board Bios

Zoominfo

Securities and
Exchange Commission
Documents

Federal Election
Commission

Dun & Bradstreet
Hoovers
Wealth Screening Vendor

‘Copyright © 2016 Bentz Whaley Flessner
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Business Interests—Resources

e Qe
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lle Alert - "Phil McCormick™

ea[an[am]
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Business Interests—Resources

UNIVERSITY of NOTRE DAME COLLEGE of ARTS andi LETTERS

S
Computer Applications Program

| Kevin McCarter
Home
Kevin McCarter graduated from the University of Notre Dame in
About 1985 with a B.A. degree in Economics with a CAPP minor. Kevin
e credits his CAPP experience with raising his awareness of
technology and piquing his interest in a career in consulting, which
TBS Minor led him to accept an offer to start his career as a consultant at
Arthur Andersen in Chicago.  After eaming his M.B.A. from the
Courses University of Chicago in 1990, Kevin joined Deloitte (then Deloitte
& Touche) as a senior consultant, eventually becoming a partner in

Career Opportunities
L its consulting practice in 1998,

Dacuments and Resources Over the past few years, Kevin's work has been primarily focused in the area of healthcare IT

Faculty and Staff consulting, although his experience in leading successful large-scale IT implementations has
led to some interesting recent assignments involving the turnaround of large troubled
Alumni projects in other areas of Deloitte’s practice.

Kevin is responsible for bringing Notre Dame into the forefront of Deloitte Consulting
recruiting efforts, and is now the lead partner in charge of recruiting for Deloitte Consulting
at Notre Dame.

Kevin and his wife Kimberty (ND *85) live in Naperville, IL and are the parents of 5 children.
Their oldest, Conor, is a member of Notre Dame’s Class of 2015
Copyright © 2016 Bentz Whaley Flessner
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Business Interests—Resources

sww.mccormickfoundation.org

Ruthellyn Musil

Scott C. Smith
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Business Interests—Resources

zoominfo.com

- :
+= zoominfo

Platform Pantners Customer Success About m

| I

' Kevin McCarter

e Pavinee Get Contact Info
o —=3 15 Poe and takes 10 seconds

Local Addreas: Chicago . linoi . United

Stan
gos o %
rotolite What is Zoominfo Pro
633 Aromlany S00 how you can une our premem busness
New York . New York 10019 ‘search 0ol 10 find business people n seconds.
United States
Compamy Description:
Tonman.

Background Web References her Paople weh this Mame (,100)

Employment History . » er Pecpie with e name McCane:

o Kevn MeCarter. st SRR w7y

Sciences & Heoth Core B

Consuting LLP
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Business Interests—Resources

FREDERICK H. WADDELL, Director since 2006, Age 60

Chairman of the Board of the Corporation and the Bank since 2009 and Chief
Executive Officer of the Corporation and the Bank since 2008. Previously, Mr.
Waddell served as President of the Corporation and the Bank from 2006 to 2011,
Chief Operating Officer of the Corporation and the Bank from 2006 to 2008, and
Executive Vice President of the Bank from 1997 to 2006 and of the Corporation
from 2003 to 2006.

Mr. Waddell is a Class A Director of the Federal Reserve Bank of Chicago and a
4FREDERICK H WADDELL director of AbbVie, Inc.

Since joining Northern Trust in 1975, Mr. Waddell has held leadership positions
in a variety of the Corporation’s business units. The Board concluded that Mr.
Waddell should serve as a director based on his experience and ongoing
responsibilities with respect to the Corporation’s businesses.

Federal Election Contributions
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Resources

HOOVERS

i

nfrmation For
Saies PrpaEion

Avallabls Products
Company Fepot
Food Manufachusng
Industry Repon

Right Campany.
Wrong Contact.
Get the truth about
YOUF CoRtaCL data
with a FREE

Data Healthscan ™

THE HILLSHIRE
BRANDS
COMPANY
Company
Information

201§ Jefierson S5k 1n
L. G507 Uried Staks

{ B
itp:iwww nillENIrsbrande.com

THE HILLSHIRE BRANDS
COMPANY Rankings
#614InFORTUNE 1000 {June 2015)

Top 3 Competitors

HORMEL FOOD § CORPORATION
BOB EVANS FARMS, INC

KRAFT FOOD § GROUP, INC

4/22/2016

A S664TIIIR @ Zeasch fora Comonny

Unlock more access to Hoovers!

- Bulld cusiomized emall Bsts 247, besed an your
best cusiamer prafie.

Call (866) 473-3932 today to get
started with a FREE TRIAL!

THE HILLSHIRE BRANDS COMPANY

Company Profile

GOt mea? Hilse
nams of e Hmsnire

. 5

DIRA3GAHME Eroaucts, INCIUING O 0%5.

rands Company [Rrmeny Sara

53,

Ty G0, HIRENNE BANE 15 T2
DI Of 02 Masts 3 omer
Wi 35 rTEaNa DrANGE AKRS 30 GaN0 Far

D262471, 12 COMPATY S2VEE LD 5303 La¥'s N2 T 10220 GOOTes, INGUIng cnessacats. Taong s name

T s predacEssor's MOSEC0gNzZed Med! Drand, S Srands frmed in 2012 i
it two pubiicly raded companies, 12 ofer being its Ewopaan ooffes-and-1ea business, D

saraLezson
. Master

Siendars 1753, H became 3 unit of Tyson Foods In 2014,
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What can we learn?

c = Address
@)
— = Hobbies
qv]
- = Education
—
E = Spouse, Children, Other Family
(-
@©
c
@)
(7))
—
o
Bentz Whaley Flessner 31
What to look for:
c = Internal Resources
9 = Donor/Alumni Portal
-
CG = Database
E = Checks
—
HC_D = External Resources
E = Wedding Announcements
C_5 = Obituaries
cC = News Articles
(@) = Church/Synagogue Bulletins
U;) = Federal Election Commission
(D) = Bios—Company, Conference, Alumni Websites
D— = AlumniFinder
" Wealth Screening Vendor ‘Copyright © 2016 Bentz Whaley Flessner
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Personal Information—Resources

Industrialist Robert Pritzker dies

‘With hrothers, built Marmon Group to great wealth

gave millions to education

Octaer 29, 201 | By Sanca M. Jees, Wil Wong and Krisin Sarckm,
= === K] i) (e

ire industrislit and ame of three brothers who bult the Pritzker Gmily's

2 Tribume reparters

 empire, diee Thurscay inChicaga after a lang hattle with P:

ome af the nation's lrgest
¢ g mamuiacturer

2. Tagether with ekier brother
eqEpment in

2016 Teen Summer ™
Camp

‘While Marman & ot 2 b mame and the Pritikers have worked hard
o theis philamihropy \.r.mn»immm“'q-.‘. hyait s the et fami
T the busines werkd, Fay w 1 e el i and b reengnized et hotels represenied
e mlrr_xk-ikrrpnﬁl de. Tnthe st the -

everything fo o a1k

family e keep kne prafie they are veengniand fa their sgnificart weaith — they are the ity's ihest family — and
e, and the Gl alo captured headiines in recent yean fa sehifm that ed o divisian of their frtune.

Sgrificant imestment apporturity. Rohert, as aperster, turmed
dit Souriches i a making

Pitcter dedin sy Vet Dol wlo o
family soki o pereent farren Duffety’s Berkd

et

e Pritker stepped denen from Chicager msesd Marmen a5 CBC in 24r2 after five dsacks at the helm. The
8. The deal calls for Berkshire to asquire the ret afthe sompany in Sages.

femality;” Pritaher was knenwn o dneplay s weaith T class, ware b with

Dencried i
mackine parts

rare 3988 Farbes imterviens a2 man steeped in

“It scirated me honw things ot made — the idea that mat

riaks ane el came in o ckars and semeetHing af value wer aut the third” Pritzkher told Forbes

Today the Pritskers, 2 fr-fung dan, are warth mare than §) bl combines,

mang the matiar's wealthies, acenelng tn Forbes magasine.

thrust nta the headlines a decade aga when Pritzher's

ing it emire amang 13 ach i, the resait of a iy rif. The 7
= s fillwing

it that their fther e, and some &

Amagreemen o el the digus s reaed e reanenring the family's mast D b L
Tioiels o the pulic. The Pritakers n Translmiomte Criagn imvestment frm Mdisn Dearborn it yeas

Reibers Pritzer was the grandsom of Nicholas. . Pritzker, who arrived in Chicago in 188 at age 9 252 or Russan immnig
isthree acms throngh lw schoel. Reberd Priteker's uther, AN. Pritzier, starled a lnw practie that eventuly fumed imfe

. The patriarch shines shoss and sokd neswspapers and managesd to send
busines aganizatian.
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Personal Information— !
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2011 Chicagoans of the Year: Leslie Bluhm

The Matchmaber
CHICAGO CARES Related:

When Leslie Bluhm founded Chicago Cares with
her friend Mary Prehal on Earth Day of 1991, she
would not have defined hers
entrepreneur It was, she s
never heard before—but it s a descri
now passionately embraces.

MORE CHICAGOANS 0

—
Atthe first Chicago Ideas Week in October,

‘Bluhm and her husband, the real-estate
investment manager David Helfand, awarded the
inaugural Bluhm Helfand Social Innovation
Fellowship to five social entrepreneurs under the
age of 35. Bluhm hopes the grants—510,000 each
—will help cultivate 2 community in which
entrepreneurs can network and share ideas. But
the fellowships also commemorate a personal
‘milestone: the 20th anniversary of Chicago Cares,
the Midwest's largest volunteer service
onpentzstion, which rechesout to saatly evey Chicago neghibariood
as ‘more than 200 group service project:

Resources

A University of Chicago Law School graduate, former attorney, and self-
ribed workaholic do-gooder, Biub nonprofit
Chicago Cares after noticing that her colleagues weren't volunteering.
“Trealized it wasit because they did't want to volunteer” she recalls
“They really had noidea where to turn. They were afraid of

or thev didm't want to do it alone”

Copyright © 2016 Bentz Whaley Flessner

Bentz Whaley Flessner

17



4/22/2016

' Personal Information—Resources

Kilts Center

for Marketing

ABOUT ENGASE FACULTY CONFERE

B
=
&FREDERICK H WADDELL DB & 6w B8

Personal Information

Career Information

Bentz Whaley Flessner

Putting it All Together
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Research Resources—Grid
by Purpose

LexisNexis for Dev Profs

Real q Private A A
X X X X
X

WealthEngine X X X X X
DonorSearch X X X X X
iWave X X X X X X
ResearchPoint X X X X X X
DonorScape X X X X X
Accurint X X
NOZAsearch X
Verigift X
Dataquick X X
Core Logic X X
Dun & Bradstreet X X
Hoover's X X
Who's Who X X
zoominfo X X
GuideStar X X X
Foundation Directory X X X
LinkedIn X X
Salary Surveys X
Trade Journals X X X X
Company Websites X X X X
10K Wizard X X X X
SEC X X X X
FEC X X
‘Yahoo/Google/MSN Finance X X X X
News Articles X X
© Copyright 2016 Bentz Whaley Flessner
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= Determine the Requestor’s Goal

= What is the question she/he is trying to answer?

= What does she/he already know?

= What piece of info will move her/him to the next step in the

relationship with the prospect?
= When is it needed? Where is it on his/her list of priorities?
Copyright © 2016 Bentz Whaley Flessner
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Consider the Purpose

When | need I want to know: Research deliverables:

List of prospects who have supported similar causes.
Relationships with current donors and volunteers.
Baseline capacity rating.

Answer a specific question.

Valid contact information.

People who might support our cause.

Is there a connection to our organization?
Do they have capacity?

How do | get in touch with them?

List of gifts to similar organizations, board memberships.
What area might they want to give to? Other known prospect interests.
Answer a specific question.

List of gifts to similar organizations, board memberships.
Relationships with current donors and volunteers.

Alerts on wealth events.

Answer a specific question.

Full capacity rating.

What else have they supported?
Can anyone help us develop a

stronger relationship with them?
When'’s the right time for an ask?

Full capacity rating.

How much should I ask for? Search of news involving prospect.
Are there any red flags before | ask? Answer a specific question.
Full prospect profile.
Can they connect me with anyone else? Relationships with people of influence and other prospects.
When could | put them back into the Alerts on wealth events.
cultivation cycle? Answer a specific question.
© Copyright 2016 Bentz Whaley Flessner
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Questions?

blammey@bwf.com

\ \ v 1 \
.
v B \
-
146946:8TLigmc:041815,
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