
Authentic Stewardship at the 
Principal and Major Gift Level
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Stewardship Objectives

• Maintain the focus on the donor, not the gift

• Strengthen the relationship between the 
donor and your institution

• Collaborate with philanthropy staff to 
develop stewardship strategies prior to the 
gift

• Determine stewardship non-negotiables
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Develop Deeper Connections 

• Consistent and thought provoking stewardship
• Demonstrate transparency and impact
• Leverage existing tools to enhance engagement
• Create donor experiences of authentic gratitude
• Develop creative and relevant recognition
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Consistent and Thought Provoking 
Stewardship
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Demonstrate Transparency
and Impact
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Leverage Existing Tools to Enhance 
Engagement

• Make sure to 
connect with your 
internal partners. 
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Create Donor Experiences of 
Authentic Gratitude

• Meet and Greets

• Scholarship Luncheon

• Off Campus Gatherings
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https://www.dropbox.com/s/zb0r2x6ptcympcq/Philanthropy_final.mp4?dl=0


Develop Creative and Relevant 
Recognition

• Best practices

• Stewardship Trends
• What works for one won’t work for all

• Know what’s meaningful and relevant to your 
donor
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David McClellan
Swim Across America

David McClellan is a financial advisor and planner in 
Chicago affiliated with Forum Financial Management. 
He first became involved with Swim Across America 
in 2010, after learning that his step-father was 
diagnosed with terminal renal cell cancer. He acted 
as the volunteer Event Director for Chicago from 
2012-2014, growing donations by 89% in his first 
year and leading the inaugural Swim Across Lake 
Michigan event in 2013. He has personally raised 
more than $53,000 for SAA through his swims. 

David was a founding parent of Urban Prairie 
Waldorf School in Chicago, where he serves on the 
board of trustees and runs the finance committee. 
He serves as a mentor for entrepreneurs at the 1871 
incubator in Chicago. He has served on the board of 
the Alliance for the Great Lakes. David resides in 
Chicago’s South Loop with his wife, two children and 
Labrador retriever.



ADRP Midwest Forum — Yvette Grooms

SAA CHICAGO – RUSH 

PARTNERSHIP
All Chicago proceeds benefit cancer research at Rush University Medical Center, a leading center for 

clinical research and home to some of the nation’s top cancer experts.

Four-Year Impact
• $1,125,000 Donated by SAA to Rush
• Payout Rate > 80%
• Nearly 100 Research Proposals Submitted by Rush Staff
• 13 “Best Ideas” Awarded SAA Funding 
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Advice for Working with Donors

• Transparency

• Especially around the donor’s impact on your mission

• Access 

• Bring your organizations resources to bear

• Relationships

• The people may change, so work proactively to develop 
relationships that enable you to build on prior efforts



Questions?




