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QUIZ QUESTION #1:

WHO IS JOYCE HALL?



HINT:

He (yes, HE) was 18 years old in 1910 
when he started selling handmade 
postcards in Kansas City, Missouri. 



JOYCE CLYDE HALL

Founder of Hallmark Cards



THAT’S ONE OF THOSE HOLIDAYS 
MADE UP BY THE 

GREETING CARD INDUSTRY



WELL, NO…

Wedding Anniversaries date

back to the Holy Roman Empire.

The earliest mention of a birthday celebration is 
actually in the bible: the crowning of an Egyptian 
pharaoh, which symbolized the transition to God status, 
was cause for a party.

Valentine’s Day, too, has

been around since A.D. 270,

and the burial of 

Valentine. 



ALSO,

Some hints of mother’s day-like 
holidays were celebrated in ancient Greece and 
Rome, but Mothering Day on the 4th Sunday of Lent 
was popularized in the 1600s in England.  This was a 
precursor to the Mother’s Day we celebrate now, 
which is attributed to two women: Julia Ward Howe 
and Anna Jarvis. 



QUIZ QUESTION #2:

WHICH SUCCESSFUL TELEVISION SHOW RAN 
FROM 1969 UNTIL 1974 AND WAS ORIGINALLY 
TITLED MINE AND YOURS?



ANSWER:







The human race has been 
celebrating milestones since the 
beginning of time.

The act of celebrating milestones 
and memories creates more 
memories … .



QUIZ QUESTION #3

Who is Ken Burnett?



KEN BURNETT

MISSION-CENTRIC
FOCUS

VS.

MISSION-CENTRIC
AND
DONOR-CENTRIC
FOCUS



If as a species we are instinctually driven 

to honor significant moments in our lives, 

doesn’t this instinct translate to the specific 
work of donor relations as well?



CELEBRATING DONOR 
MILESTONES

Here’s two ways we are doing it at Rutgers



MILESTONE REPORT BOOKS 

• 20 page book dedicated to the celebration of the 
donor’s milestone and their impact on the university 

• Donors must have given more than $1M cumulative 
lifetime giving (gifts and pledges) and are currently 
being managed-stewarded or cultivated.

• Some sample content of what has been included in 
milestone report books: 









OUR PROCESS AND PARTNERS 

• Data “go to” person to compile and research donor and 
gift milestones

• Admin support to create research file for writer 

• University archives and libraries 

• PM: Engaged before, during and after and to help 
establish donor priorities and customization 

• Communications-create  template, then suggest 
vendors when the template is too complex

• Team Centered approach within Donor Relations 



OUTCOMES THUS FAR

• 2 reports have been distributed 

• 2 are in final editing stages 

• 6 in our queue for spring

• Changes we have incorporated to our process: 

– bridging the years if multiple milestone years 

– stock photography is not a bad thing

– combining couples when possible



DONORS CELEBRATING MILESTONE REUNIONS

• Donors of $500K plus cumulative lifetime celebrating 
reunions receive a customized, hand signed letter from 
the University President  

• All alumni receive a postcard or email celebrating their 
undergraduate milestone reunion. Includes a message 
from the chancellor of the campus they graduated 
from.(approx. 65,000/year) 





NORTHWESTERN UNIVERSITY

• Tracking milestones for $5M and up donors

• Recommending individualized touches to Deans and President

• Milestones of all types



ROBERT WOOD JOHNSON
UNIVERSITY HOSPITAL

• 10 year anniversary of a large gift to name the children’s 
hospital

• Held a conference, speakers, tours

• Resulted in additional gifts of more than $5M



UNC - WILMINGTON

• Long Term Annual Donors

• Custom Confetti numbers (5,10, 15, etc), in party crackers

https://www.etsy.com/shop/paperbella?ref=l2-shopheader-name

• And ….

https://www.etsy.com/shop/paperbella?ref=l2-shopheader-name


UNC – WILMINGTON, CONT.

a number of student stories to correspond with the number 
of consecutive years of giving (5 stories for 5 years of 
giving, etc.)



OTHER IDEAS
• Handwritten notes, emails, or calls from leadership

• Visits from leadership

• Visits to organization to witness firsthand the impact of their gift

• Photobooks, photos, framed prints, faculty books

• Brief one-page reports to longer, in-depth impact reports

• Newspaper ad (yes, newspaper!)

• Send cookies, balloons, fruit baskets, wine, cheese

• Student art

• Use www.touchnotes.com or  https://sincerely.com/postagram to turn a photo into 
postcard

• Social Media shout outs, video messages

• Yearbook photos

http://www.touchnotes.com/
https://sincerely.com/postagram


RECOGNIZE … 
• the date donor received their admittance letter to the school

• the date donor received a varsity letter

• the date donor was released from the hospital

• the date donor’s endowed fund started

• consecutive years of giving

• reaching milestone dollar levels ($100,000, etc.)

• reaching a milestone number of scholarship/fellowship recipients

• reaching a milestone number of areas supported within an organization

• the years a donor has been cancer-free

• the anniversary of a building’s opening

• birthdays, weddings, wedding anniversaries, promotions

• the first time they came back to campus for an event after graduating (if you know the date)

• Milestones that have nothing to do with the organization … like the 10th anniversary of serving on the board of 
another organization!



WHY WE SHOULD ACKNOWLEDGE MILESTONES

• Reminds our DONORS that what they have done by 
making a gift is incredible.

• It keeps a focus on the positive.

• Reminds our DONORS that they have not been 
forgotten.

• Assists in cultivating a sense of community.

• Creates more memories.

• Takes inventory. 

• Charts the course for the next gift.



When we pause to 

acknowledge something 

that is noteworthy, the act 

of pausing invites us to 

notice everything else.
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