"In Lieu of Flowers"

A Case Study in Stewardship and
Retention of Memorial Gifts
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Mildred Hubbard Terrell
July 8, 2016

Mildred Hubbard Terrell, of
Kernersville, passed away on
July 8, 2016. She was a {lfe

long resident of Kernersville.
She enjoyed flower garden-
ing and arnnm

She loved dogs animals
ofallt

Mildred was preceded in
death by her parents, broth-
er, sisters and her husband

may be directed to Hospice
and Palliative Care Center at

101 H: Lane, Winston- |

Salem, NC 27103.

Pierce-Jefferson  Funeral |

Services is serving the fam-
ily. Friends and family

sign and view the M
at www.Pierce- -

neralService.com.
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“In lieu of flowers, memorials
may be directed to Hospice
and Palliative Care Center...”
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...o0f individual donors
say none of the
nonprofits they support
call them without
asking for another gift.

— Penelope Burk
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“In her final days, the staff at Hospice & Palliative
CareCenter helped ease my fear. Their capacity to

TO u C h p O i nt love and care for a perfect stranger ?i/ce my mother

was a beautiful thing to witness. With their help, 1
no longer had to be her caregiver, I could just hold

P O S t C a r d S | her and be her daughter again.”
Ashley Stabolitis

Mother, Daughter, Teacher, Advocate

Visit the Donor Pages
of HospiceCareCenter.org

." THEH O SPICE
\_e Foundation

In Support of HOSPICE & PALLIATIVE CARECENTER
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1 remember her mitial dingnosis and the year that
followed, filled with doctor’ s Visits, hospital stays
and fear. The fear of losing her was overs helming

10 be her yorx: She aceded me 10 be her advocate
She needed me i ways | have never been peeded
pefore and jtwas, 1 thought, 100 much

In her final days. e staff @t Hospice & palliative

with peace in the knowledge that she Was not
sallenng. With their help. | was able to becom® her

could just hold her i my arms and love her as she
passed on
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Touchpoint Timeline  Day 1 - Gift received
Day 2 — Receipt/Thank You letter

Day 10 — Phone call or handwritten thank you
note from a board member

Day 20 — Postcard

Day 45 — Newsletter




TELL US WHAT YOU THINK

As we've beent working, We realized that something was missing: YOU! As 2 supporter of
Hospice & Palliative CareCenter, YOU are critical to US — we can’t do what we do without you- So
we created 2 brief 3-question survey 1o find out what you think.

will you help us?

Question 1
The amount of communication 1 receive 18t

0 Too much
O Just right

0 1 want more!

Question 2
How did you come tobea donor?

Question 3
How can We ensure that you know the impact of your gifts?

Donor
Feedback



“You're angels on earth!”
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THANK YOU!

Beth Bryant

Senior Director of Donor Relations
Beth.Bryant@Hospicecarecenter.org
336-331-1320




