Mobile Fundraising

Are you available everywhere your
donors want you to be?
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What are we going to cover today?

a What i1s Mobi
has been hap
in Canada?

e and what

nening here

a2 How has Mobile changed
fundraising for the CRC?

d What does this mean for
Donor Relations teams?
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Why does this matter for Donor Relations?
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What i1s Mobile?
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Mobile Lead Generation

As in the rest of the developed world, Canada has seen significant growth in mobile
ownership and usage. It is vital for charities to consider these behavioural trends to ensure
their fundraising strategies are future-proofed and relevant to potential audiences.

Mobile is a perfect tool to engage support at scale because:
= response is quick and seamless
= everyone can send one, regardless of age or phone
= it has an inbuilt payment mechanism

There are three types of lead generation programs that can be delivered through SMS
response:

Text to Donate Value Exchange Advocacy
Making a case for Asking new

Offering something
of value that new
supporters can
request via SMS and
calling back to
arrange delivery and
convert to monthly.

giving a small initial
donation via SMS to a
specific and
motivating appeal,
then calling back to
thank and convert
to monthly.

supporters to take a
stand on an issue and
send an SMS to show

that support, then
calling back to
discuss the issue and
convert to monthly.
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What does Mobile look like?

MALARIA KILLS A CHILD
EVERY 45 SECONDS
Text £3. Send a net. Save a life.

TEXT TO
TO GIVE £3 TODAY Bidg
<
Beaten.

Neglected.
Starved.

Will you help feed a dog
like Archie until we can
find him a home?

parsture it regitar o the vets tharmomater
Trarkhuy,

Text FEED to 70800 to give £3
to feed and care for a dog like Archie.

&=

URGENT APPEAL: unlcef@)
Children of Syria Winter Crisis e

She fled bombs
in the Summer.

But she can't
escape Winter...

Foroed from thek homes by escalating vickéece,
v Tl & mllon Sy chidren wel spend this

Remember your first period?
Leaving school? Losing your
virginity? Getting married?
Having your first child?
Aneni does. She's twelve.

the first step towards foroed marriage.

1 Py 30 b i s of s,

now to give
ol by 4

THE BEES ¢,

NEED YOU
(ALMOSTASMUCH 588
ASYOUNEEDTHER) "y~
e T vt SAVE

ROUGHLY

LOSES THEIR SIGHT TO TRACHOMA
This eye infection
could blind him.
Text the antibiotics
that could save his sight.
gt o, arenand 320 i lon peopke woridwide are.

‘ot ok of rachoma - and mary of fem are chiren.
Wil you bl s reut 2 il and save o sight today?

plumms, we'te doing ol we can 1o kaep these
e boys and gis waem st we

noed mors suppis

Please donate £3 to UNICEF
today and help keep a child

warm this Winter.

TEXT WARM TO 78866 TO GIVE £3 TODAY

A

TIRI b 70123 to dveﬂ
the antiiotics we
bmmmnmmm

BN to answer a call for help this Christmas

ot hefp bees - and the rest of us - to theive. TH Ew ] 5
TextBEEto 70123 togive £3  BEES “

YOU KNow 7°
THE FIVE SIGNS
OF BREAST
CANCER, RIGHT?
(YES, FIVE)

Breast cancer kills 1,000 women @ month
and it doesn't always start with @ lump.
Knowing the five most common waming signs -
ond corching them eorly - could just save you lfe

Text TOUCH fo 84424 for your
FREE Touch Look Check guide foday

and give

Shelter

BIRDS NEED
GARDENS

Invite them to yours with a text

a4 v bt o v s o vt Y
I G I i o R

Text BIRD to 66010 to get
your FREE RSPB guide.
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UK Creative examples by . o ”~

g o we wil best cances
ot P posndby e Text CURE to 70111
Toxt BLANKET to 70030 to give £3 today to give £3 today.
\_/(: and the UK Government will double your gift
- ” - I—— ——
: - B =

When Steve'’s dog made
him angry, he picked
up a hammer.
If this makes you
angry, pick up your phone.
s o ottt
&

N
GING
ING

WILL YOU SEND A TEXT?

oy

And sy, we come across cases of cruehty bhe
tho ol o often.

B

it o, W ey 10 help us o hat
i 570 D8 ok w1 00 R TR

Text ANGRY to 70099 to give £3 =
and help us bring animal abusers to justice.

to along with

..:',.."" your first and last name to start feceiving urgent

Aty backn SMS petitions straight to your phone.

URGENT APPEAL: HOMELESS FAMILIES NEED YOUR SUPPORT

°€gcux

Cold weather causes around 200 deaths every day during winter

Text some
warmth and
help save a life

I thacking but I trve The effects of cold
weather could kil en extre 25,000 sider pesple
his winter.

A MISSED CALL IS

NO BIG DEAL
UNLESS IT'S TO

SAMARITANS

nfac,

Every fifteen minutes,
another family finds
themselves homeless
Will you answer
their call for help?

T e i Secn 8 st

5w ot i e 1 e o el e b coid
Permes dso sy rxsease the ek of eart

tiocks, strokes d prausmcrsa i s pecple.
Mo ten o pecele i 60 o
st e e e 1o e ey

nortunately, for
‘missad call could ba 3 matte o e and death.

spread the warmeh and help e  fe.

TEXT WARM to 70007 to give £3

‘enough to provide a hot meal and help Age UK
reach out to on older person ot risk

Text HOMES to 70060 to g

and answer a call from a horr

family

Shelter

Text LIFE to 70123 togive £3
and answer a call for help today

/ ¥

SAM‘RITANF |

WHAT WOULD { s
YOU GIVETO
HELP CURE
CANCER?

HOW DOES £3 SOUND?

No shoes
No coat.
No home.

Will you make sure she's not left
out in the cold this

Are you ready to
meet the child who'll
change your life?
15500 chdrn he 0.y i Mares e
g for 4 ponser e o o 1o
e et oy

T sow e 0 ks o P 1%

ara closer than evee But we esd your hap 10 make
Millions of Syrian children have been thern a reaity.
forced to fies thelr homes with nothing. We're the only ones fightng over 200 ypes of cances and

survive - cold,
doadiy disaases like preumonia.
We urgantly need your help 1o provide blankets.

the day when sl cancens we cured]




What is the potential of Mobile?

Annual Revenue from Text Message Donations — Canada — UK
$ Millions
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What Is happening
here In Canada?
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Rules & Regulations

MOBILE
GIVING

FOUNDATION
CANADA

= Limited to financial asks

= Pilot program in 2016

= Follow-up currently limited

= New regulations expected in 2017
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What are the options?

Long Code Short Code

= Must meet the CWTA = Not the same regulatory
guidelines, including requirements for follow
requirements for opt in up by telephone apart
to any follow up contact from universal regulations

: Hi%h set up costs - = Low set up costs -
$1500/month $150/month + 10¢/text

= Faster & more reliable = Lower speed & reliability.
for delivering volume SMS broadcasts limited
SMS messages to 250/day per number

= Eligible to make = Unable to make financial
financial ask ask
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2016/17 Canadian Campaigns
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E‘ M Canadian

Cancer

‘ Lj Society

F2F Text Donation

N

unicef &
canada

OOH Text to Donate

N (

CANADIAN
RED CROSS

OOH Value Exchange

Wa

OOH Text Donation

=

terAid

Plan

OOH Value Exchange +Donate

|

camh

FOUNDATION

OOH Value Exchange
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How has Mobile changed in Canada?

Annual Revenue from Text Message Donations
$ Thousands

$2 000

$598 $631

2010 2011 2012 2013 2014 2015 2016
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How has Mobile
changed at CRC?
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What has CRC tried?

4

Emergency Prep

= In Vancouver and Calgary

= Focus on creating an itch

about personal and family

preparedness for a disast

= Every study shows that
Canadians are
underprepared and

generally aware of that fact.

Yet little action is taken.

= Focus on “quick hits” and

tips that could come in
handy in an emergency

= Mission-based
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First Aid

In Toronto

Focus on creating an itch
about under-preparedness
to handle a first aid
situation

Create situations that
would cause tension and
point responders to the call
to action

Focus on immediate needs
of most common injuries
or situations

Mission-based
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How else have we grown Mobile?

Your child’s face is turning blue...
Do you know what to do?

Save someone you love from choking. Learn First Aid.
Text FIRSTAID to 647-493-0606 for your FREE First Aid pocket guide.

Standard text message fees apply. Opt-out of future communications about this offer by texting STOP to 647-493-0606.

Your dad falls clutching his chest...\
Do you know what to do?

Save someone you love from a heart attack. Learn First Aid.
Text FIRSTAID to 647-493-0606 for your FREE First Aid pocket guide.

Standard text message fees apply. Opt-out of future communications about this offer by texting STOP to 647-493-0606.

Innovation ® creativity
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How else have we grown Mobile?

CANADIAN
RED CROSS

Lost power.

Lost contact.

State of emergency.
State of shock.

Learn how to protect your
family when disaster strikes.

Text BEREADY to 604-239-1715
for your FREE Disaster
Preparedness pocket guide.

Standard text message fees apply. Opt-out of future communications
about this offer by texting STOP to 604-239-1715.

,@fd_innovation
@redcrosscanada

CANADIAN
RED CROSS

Raging wildfires.
Networks down.
Evacuation ordered.
No time to waste.

You won't have time to prepare
when wildfires spread.

Text BEREADY to 604-239-1715
for your FREE Disaster
Preparedness pocket guide.

Standard text n age fees apply. Opt-out of future communications
about this offer by ng STOP to 604-239-1715.
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What do we know about these donors?

= The First Aid campaign increased the interest In
attending a course for 52% of responders, even
though 63% had already taken a course

« 73% of those who sent an SMS felt “more
prepared” in case of a health emergency

= They are younger than our typical monthly
giving donors — more likely to be in the “25 or
less” and “26-35" age brackets
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HELP #FortMacFire Victims

DONATE $5

TO ALBERTA FIRE RELIEF

CANADIAN
RED CROSS

TEXT REDCROSS
TO 503353

#ALBERTASTRONG

$5 Donation = Text REDCROSS to 30333
$10 Donation = Text REDCROSS OR
FIRES to 45678

OUR PRAYERS AND THOUGHTS ARE
WITH FORT MCMURRAY EVACUEES

CLICK HERE TO

DONATE TO THE
CANADIAN RED CROSS
AlBEIITA FIIIES Aﬁ

Donate to the Red Cross

Text REDCROSS to 30333
to donate $5 to relief efforts

Donate online @
https://dh dcr Son/acth

DONATETO
FORT McMURRAY

Come together in support
of Fort McMurray fire relief.

Here’s how:

@ Text 30333 with “redcross” to donate $5
or visit redcross.ca

@ Attend the SA Burger and Beer Night Fundraiser
on Monday May 16

Text REDCROSS to 30333 to Donate $5 e

or visit redcross.ca RED CROSS
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What do we know about these donors?
We spoke to over 92,000 of these donors and
they shared that:

= 63% had never made a charitable donation by
text before

= /4% said they chose text because it was
simple/easy to do

= /5% supported other charities as well

= 95% would consider making a text donation
again in the future
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What does this mean for
Donor Relations?
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What does this mean for Donor Relations?

» 50% of leads generated through SMS opted-in
to future communications

= 30% shared with us that their preferred
communication channel was Mobile, followed
by 45% who preferred email.

= 96% of responders said they would recommend
giving by text to a friend/colleague...

= 60% wanted stewardship delivered by text
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What did we learn?

2016 in a nutshell

Fundraising Engine tune-up
Exceeded our fundraising Preparing for the
targets unimaginable

The Plan

Not quite a needle in a haystack

Found a new channel
And best ROl for

placement

Younger, mobile savvy

Found a new audience

Reach back

FUNDRAISING DIRECT

Innovation ® creativity

,@fd_innovation
@redcrosscanada



What are some donor services tactics?

= Thank-you communications

= Credit Card Expiry notifications

= Reactivating donors

= Monthly Donors impact reminders

= Link to your annual report, a video, a thank you

note or other high-impact content on your
website

= Advocacy & petitions
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Being prepared

You never know when an opportunity might present
itself...
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Will you be ready?

4
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eeeee TELUS LTE 4:05 PM

<

520-7

Text Message
Today 4:05 PM

TELUS cares: Help
support Red Cross
relief efforts by
making a $10
donation. Text
FLOODS to 30333 to
donate. TELUS will
match all donations
up to $20,000, in
addition to other
support given to
residents affected by
the flood.

t 64% mm )
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Thank you!

Bre Hargreaves
Jay Hollister
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