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1. Do Your Homework



• Fraser Green, www.goodworksco.ca/what-we-do/legacy

• Russell James, www.encouragegenerosity.com/

• Claire Routley, www.legacyfundraising.co.uk/

• Richard Radcliffe, www.radcliffeconsulting.org/ 

• Recent articles by Mena Gainpaulsingh (10 Donor Stewardship Rules)



2. Know Who They Are &
What the Journey Is







3. Do As Much Face to Face As Possible



Norma Cameron



4. Connect With Their Values







5. Trigger Their Memories





6. Make Their Journey Passionate, Relevant 
and Varied





7. Sprinkle “Legacy Dust” Everywhere



8. Invite Them to Talk with a Person, Not an 
Organization





9. Demonstrate Impact





10. Build Trust, Confidence and Accountability




