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Agenda

» Raiser’s Edge and Donor Relations
- Database Excellence
» What is Donor Development
» Solicitor / Relationship Tracking
» Notes / Media Management
» Action / Tickler Management
» Automating Stewardship Plans with Action Tracks
» Using Dashboards in RE
Qnline Dashboards




Jeff Gignac, CFRE, bCRE-Professional

= President of JIMG Solutions since 1998
= Started consulting with RE in 1992
= Earned CFRE in 2002

= Earned Raiser’s Edge Associate Certification 2013 and
Professional Certification in 2014

= Frequent speaker, author and professor at Humber College
= Qver 700 client projects

= Leads a team helping clients use databases and
technology better and more effectively




Database Excellence
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What is Donor Development

» Moves management, relationship building and more
- every way you “touch” people

» Building an evolving, two way relationship
» Guide them to the next level of giving

» AIm to Iincrease support, over longer periods
Including a planned gift

» Getting to know them better and give opportunities
for them to know you better

» Tracking all fundraising activities and contact — both
fundraising and organizational
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Prospect / Proposal Tabs  Selsieest,

» Used to track philanthropic giving
» Used to track financial information

» Proposals

> Ability to track multiple proposals
- Good historical information

> Can link to actions for reporting

‘!A CULTURE OF
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.f'_"l * S\ pen kDeIete...

General : -

Gifts to ather Organizations Last proposal: 03/25/2005 Last action: 0E/04/2015
Financial Information Amount asked: $200,000.00 Last Gift: 03/27/2015
Financial Information Graph )

Proposal Amount funded: $150,000.00 Total givern: $289,234.99
o Classiication: [Individual E

Prospect status: I.f-\l:tive

Philanthropic Interests
Medical Research
Sdence/Technalagy
Children's Issues
Relief Efforts

Comments
All areas of medical research, but ...

Thig is Robert's chief concern whe. ..

Will Mot Give To
General Operating
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Proposal Information

So!

mqsoluuons com

3 * =|[pen 2% Delete..

General

Gifts to other Organizations:
Financial Information
Financial Infarmation Graph

5 Hatmgs
% Chronology
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Proposal Mame ! Purpose Status

Amount Asked Date Asked

Campaign
RELIEF

Relief Proposal Provide relief for flood vi... Stewardship

£200,000.00 03/25/2005

-
Proposal for Robert C. Hernandez * -

File Edit View Proposal Help

[} 5ave and Close *|@X| 4 b |§'| ? v|%v

v General Iv &ctinnl v Medial Attribgtesl ﬂDtESI

Name: |Fielief Propasal Status: |Stewardship |
Purpose: |F'rmride relief for flood victims LI Fieason: |General ;I
Campaign: [RELIEF & Type of gitt [Cash =l
Fund: [DISASTER ~|®@]  instument [Cash =
=]

v Salicitars | |Mnhammed R ahman Fi ating: |
Dreadline: IDE£D1 22016 I [rate rated: |D1 0342015 I

Arnounts
Amount asked: [$200,000.00 | Dats ssked
Amount expected: |$1 40,000.00 EI Date expected:
Amount funded: |$1 R0,000.00 El Drate funded:
W Wiew Gifts | Amount funded from gifts: $150,000.00

™ Proposal is inactive

| Original amount asked: $200,000.00 Original date asked: 01/25/2000
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JMIG:
No Prospect Module? Solutions7*

» Use Sample database

» Review Information in prospect and
oroposal tabs then use that to structure
your needs

» Create attribute and notes to capture the
same information

» Review reporting needs and create
custom ones where needed
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Solicitor / Relationship Tracking

» Tracking friends/colleagues

» Employment / Organizations

» Each prospect can have multiple solicitors
N0 IS t
N0 IS t
N0 IS t

» W
» W
» W

ne “door opener”
ne “asker”

ne internal/staff solicitor
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T . . S
Ensure all possible linking of relationships Solutions7
to constituents is happening

= 6 Degrees of CRM

= Track as many individual relationships =
as you discover them

e Spouses, friends, relatives

= Track as many organizational
relationships as you need

* Clubs, churches, synagogues,
subsidiaries

s Use Relationship Tree

K “A_GUH_T@LIRE_(]F
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- - T —— S i C '
% Relationship Tree for Robert C. Hernandez u wsvga!r‘ﬁ'qts:o'%gns.eom
Show: I{ﬂull relationships s ;I
Robert Hermandez * {7 0pen
-Hermandez, Wendy [fwife) F
[#---audrey Lorenz [Staff) _
Eh-Chriztopher oung [Golf P artrer| 4 Find.
------- Young, Mary [Spousze) = .
----- Anne Sinclair [Annual] = Print..
E} ----- g u:us_eph Direzta [Campaign) mw | egend
----- Angela Diresta (S pousze) |
A brahms, Joseph [Father) Q Filters. ..
: dh
- Und2 [Education/S chal] % Expand Al
------- Direzta, Steven [Brother-in-law)
[#Jozeph Sinclair [Benefactar)
-Kel7 [Education/School]
#-Keld [EducationdSchaool)
------- Moble, Chiz [Friend) - -
-------- Un35 [E ducation/S chaall ¥ Closs |

[T Show number of recards for each group
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Notes / Media Tracking  Selses™

» Notes are not just stories on your
constituents

» Useful for Foundation / Corporate Info
» Stories from Web/Facebook/Twitter
» Should be easily searchable

» Call reports from board / committee
meetings as notes or media
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Action / Tickler Management

» Tickler to “to do” area

» Which meetings/mailings/phone
calls/emails/tasks are up coming

» Track which solicitor is assigned to perform the
action

» Notify staff of the action
» Emaill tickler reports to solicitors

» Which “Last Step” / “Next Step” appears on
custom reports
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€5 Action for Robert C. Hernandez - @M SO!
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File Edit Wiew Action Favourites Teools Help

BSaveandElnse*|Q”_‘—ﬂ 1 b H|—* ? - B
v General |ﬁ1‘«ttrihgtes| W ﬂntesl
‘ Maarne: IFh:lI:uert Hernandez ﬂl ID: P36 Not Completed
Category: € Phone Call % Meeting " Mailing " Email 7 Task/Other
Aaction type:lEnard Meeting ;I v AutoRemind L

. W' [ atify | Supervisor
Achion date: IDE#D#HEW ] I
Set reminder for |2 w | befarehand
End tirme: IEI:SIZI P'ha I IWEEH&] _I

Start time: |[=RelilE

Solicitors | Mo zolicitors have been azsigned Friorty: ¢ High & Momal  Low
Status: IEDntinun:uuS ;I Campaigr: I 'Iml
[™ Action completed on [ Fund: I th'
Lacatior; IEDard Flaarm ;I Proposal I il
Wiew Track, Templatel

) n4/00/2015
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Automating Stewardship Plans  JMGy%
with Action Tracks

www. jmgselutions.com

» Predefined set of actions

» When action is completed, next action
automatically created

» Can assign any constituent to any step in
track
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Size of Gift Send Thank Call Call from Call from Call from Send
You letter from President Board Board $100+
and Tax CDO Member Member Donor
Receipt Chair Report

$0-$999 v 4

$1,000 - v v

$9,999

$10,000 - v v

$99,999

$100,000 - v v v v

$499,999

$500,000+ v v v v

d\
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Define Constituent Action Track ﬁ
Track name: IStewardship Track. 6 action[z] in track [T Track is inactive
n Stewardship Track Phone Call - Send 100K Donor Report
] @ Phone Call - Send Thank. “'ou Letter Use date action is created

------ @ Phaore Call - Phone Call from COO

------ @ Phaone Call - Phone Call from Presid
------ @ FPhorne Call - Phone Call from Board
------ @ FPhorne Call - Phone Call from Board
------ @ Phorne Call - Send 100K Donar Rep

Solicitars: First active zaolicitor for constituent

Pricrity: Marrmal Status:

Baze on: Phone Call - Send Thank v'ou Letter

Conditions: Action Completed equals Yes

k.

Your Connection to
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New Action for Stewardship Track G — s

Eile Edit View Track Action Help
B Save and Close = | (= X| 4 b

General Conditionz |.-'f-.ttril:|gtesl ﬂntesl

-
L

The creation of thiz action can be bazed on when thiz track iz azzigned, or when specific conditions of anather
achion in thiz track are zatizfied. [f you chooge to baze it on when the track iz azsigned, place the track name in
the "'Bazed on' field. [f you choose to base it on anather action in the track, place that action in the "Baszed on"
field, and zelect an action queny with criteria az the conditions that must be zatizfied.

Bazed on:|Phone Call - Send Thank vou lgl

Action query: \Action Track: Completed = ‘T'ESQI

Wwihen thiz action iz created, how should the action date be determined?

" Usze date action is created

" Usze hd fram date action is created

o Usze _. fram date af Phone Call - Send Thank. ou
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Dashboards Solutions7=

» What i1s a Dashboard?

- Real Time information in Raiser’s Edge
> Panels showing different slices of data
- Can automatically refresh (RE 7.94)

» Dashboard Examples

> Top Prospects List
- Upcoming Birthdays

> First Time Donors
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Dashboard Sample Solutions/

Dashboard - Sample Data

<) Donor Relations Dashboard ~ Customize 7] Mew Select Shared Dashboards Save As... )( Delete...

JMG.

B oharng |t

Eloa Prospect
As of 04/09/2015 12:19:16 AM

Prospect Rating Last Gift Last Gift Last Action . ) _
Categary e b

It I~

B

Lisa Haas A Prospect 12/01/2009
Robert Carlos

Hernandez A Prospect 03f27/2015
Alicia Russano A Prospect

Christopher Todd

Young A Prospect 04/30/2008

Your Connec_tion to
Inspirved
Stewardship

£75.00 12/092009

£99.99 02/19/2009

£150.00 01/15/2009

Letter

Brochure f[Invitation

Lunch Meeting

[E] Birthdays This Month _

As of 04/09/2015 12:19:16 AM

“ Birth Date JBusiness Email Mumber JE:mail 1 Mumber -

1 Joseph Patrick Diresta 04/23/1965 JPdires’
2 Joseph Patrick Diresta 04/23/1965 adirest:
3 Elizabeth Ann Ashton 04/27/1956

4 Virginia Francs Morrison  04/11/1962

5 Marlena Nodason 04/08/1951

& Neil Allen Osborne 04f22f1967

7 Chad Patterson 04/03/1975

&  Cynthia Beth Urban 04f13/1958 cbu@he
3 Michelle Erin Wagner 04081968

10 Collin Dubose 04f12/1945

i1

Meredith Alexander Tirrito  04/22/1959

L PR T N Al fanrn

5
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First Time Donor Solutions/<

[ First Time Donors

As of 04/09/2015 10:31:06 AM

m First Gift Date |Business Email Number | Email Number |First Gift Amount |First Gift Fund Description
1 Jason Douglas Campbell 03/122015 £50.00 2002 Membership Fund

2 Marg Simpson 03032015 £100.00 Library Fund
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Online Dashboard JMG:%

So!utions‘?“
W,

mgsolutions.com

= Create a dashboard for real time tracking
= Dashboard could be in your CRM

= “Indianapous Museum of Art” has a web based
dashboard

» http://dashboard.imamuseum.org/

= Report to your donors online
= McGilll University — Campaign McGill Final Report
= http://www.mcqill.ca/campaign/by-the-numbers

= http://www.mcqill.ca/campaign/meet-our-donors

= Queens University — Advanement News

= http://www.queensu.ca/advancement/index.html:jses
sionid=E1B9F815209AAD69BF97EEEA13C0OC

C tion to
/ 1-2.&]}2;‘(?5/
Stewardship



http://dashboard.imamuseum.org/
http://www.mcgill.ca/campaign/by-the-numbers
http://www.mcgill.ca/campaign/meet-our-donors
http://www.queensu.ca/advancement/index.html;jsessionid=E1B9F815209AAD69BF97EEEA13C0C1D4
http://www.queensu.ca/advancement/index.html;jsessionid=E1B9F815209AAD69BF97EEEA13C0C1D4
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Dashboard
Indianapolis Museum of Art

(@) dashboard.imamuseum.arg

95

works of art
Hew Works on View

6,018

mem erships

IMA Membership
The total number of active IMA member households,

20,861

Fans

Fans on Facebook

The number of new works on
view in the IMA's galleries for the
month of April 2012,

Mumber of the IMA's Fans on Facebook

Jun 4, 2012 MAY 23, 2012 MAY 2, 2012

$324,588,000

The year to date (December 31, 2011) gross value
ofthe IMA's endowment.

44,682

visitors

The Toby Attendance

The total attendance number for
Tobias Theater.

30,707

KWH per day

Energy Consumption

The IM&’s average daily energy
coensumption for December 2011.

MAR 28, 2012 MAR 26, 2012

134,689 f~

_ 20 6
.~ __—isits i
Attendance YTD entl’a nces

Visitors to the IMA this year.

JAN 24,2012

Museum Admissions

An interactive map of admissions by zip code Today's attendance
The number of nennle whn hava antered the

MORE
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The Future RE NXT Solutions/~"

» Next Generation of Raiser’s Edge
» 100% cloud based
» HTML 5 Access to constituents

» More prospect information loaded
automatically

» Fundraising view launched later this
year
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